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Pipiri ( June) 2017

Ngā mihi mahana kia koutou katoa,
Greetings to you all
In this issue of Tui Tuia it is with great pleasure that
we convey details of recognition for Literacy Aotearoa
personnel and programmes at the Adult and Community
Education (ACE) Aotearoa Annual Awards 2017 held
at Te Papa Tongarewa, Wellington. The recipients have
produced outstanding learning outcomes, innovative
practice and contribution to community education.
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We also feature two Literacy Aotearoa Poupou who
provide examples of good practice: Literacy Waitakere
have enjoyed a day of professional development for
tutors and Literacy Aotearoa Wellington has published
its Annual Report recently.

ACE Aotearoa Awards 2017
Congratulations to all of the ACE Aotearoa Award
recipients. The nominations for Literacy Aotearoa
National Trainer Garland Tonihi, Literacy Aotearoa
Poupou: Adult Learning Support and Te Tumuaki (CEO)
Bronwyn Yates detail their commitment and passion for
working in the adult and community education sector.
Excerpts follow:

Tangata Whenua - Educator of the Year:
Garland Tonihi
This award recognises Māori Educators for outstanding
service in, and contribution to, the development and delivery
of adult and community education (for Māori). It is intended
to be a tribute for outstanding work in teaching, training,
administration, or a combination of these.

Garland Tonihi and Hauiti Hakopa (ACE Aotearoa)

Garland is an Educator who delivers literacy and
numeracy that’s relevant to everyday situations. He is
an Adult Community Educator who designs and delivers
programmes throughout Aotearoa.His passion for
second chance learners and for assisting adult learners
to experience academic achievement is evident in his
unique delivery style... and he is a highly dedicated
professional who knows how to motivate his learners/
educators to strive for excellence.
Garland Tonihi, Literacy Aotearoa Poupou Managers: Serenah
Nicolson (The Learning Centre & Whānau Family Support) and
Janet Te Rore (Te Roroa Learning Assistance)

www.literacy.org.nz

(continued next page)
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ACE Aotearoa Awards, continued

Tangata Tiriti - Community Based Programme of the Year:
Adult Learning Support’s Fresh Tracks Programme
This award recognises an adult learning programme that has achieved outstanding
learning outcomes through innovative programme development, creative
implementation and sound evaluation.

In 2016 Literacy Aotearoa Poupou:
Adult Learning Support Nelson, ran
a programme called Fresh Tracks
aimed at giving career direction and
life skills to a group of seven young
men between the ages of 17 and 21
who were not in work or study.
Participants came to the course with
a range of challenging behaviours
such as low concentration, drug and

alcohol issues, negative attitudes to
authority, negative experiences of
peer pressure and low self-esteem.
The young men identified personal
learning goals including getting back
or passing their drivers’ licence,
passing a drug test or finding a
job. Four of the seven participants
completed the course and two have
subsequently found work.

Gillian Brock (ACE Aotearoa) and
Cameron Forbes (Manager ALS Nelson)

One of the remaining two has
completed work experience and
both are work ready and looking for
employment. All reported that they
found the course worthwhile.

Tangata Whenua - Member of the Year: Bronwyn Yates
This award recognises an ACE Aotearoa member for outstanding service in, and
contribution to, the development of the ACE Sector. It is intended to be a tribute for
outstanding work in governance, policy development, training, administration, or a
combination of these.

Literacy Aotearoa personnel: Thanee
Chatsinchai, Peter Isaacs, Bronwyn Yates,
Loryn Meha-Compain and Janet Te Rore

Bronwyn Yates and Charissa Waerea
(ACE Aotearoa)

Bronwyn has epitomised service
to the ACE Sector. She has served
Literacy Aotearoa for many years,
and has had a significant hand in
the development and shaping of
our sector both in Aotearoa and
internationally.
During the mid-1990s Bronwyn
made a huge contribution to the
transformation of ARLA into a Tiritibased organisation and since that
time she has been a strong advocate
for prioritising and progressing
Māori and Pasifika in ACE.

She has supported the professional
development strand of ACE
Aotearoa’s work as a member of
the ACE Professional Development
Steering Group and was one of
the founding members of the
group which established the Hui
Fono to provide professional
developmentopportunities for
Māori and Pasifika in ACE. Bronwyn
was also a foundation member of
the ACE Sector Strategic Alliance
and has more recently been a
member of the ACE Outcomes
Working Group.

ACE Awards Event Photos: taken by Jo Moore
ACE Aotearoa Facebook page https://www.facebook.com/ACE.Aotearoa/

www.literacy.org.nz
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Literacy Waitākere PD Day: Tikanga + Kaupapa = Best Practice
with the tikanga and kaupapa of
Te Poupou. Topics may explore
particular areas of staff expertise,
time/season/event-related events,
or specific requests from tutor
support meetings. Tutors are
emailed a programme in advance
and may be asked to do some prereading in preparation for the day.

Professional Development (PD) days
are organised for Literacy Waitākere
tutors at least four times a year.
The PD days provide an opportunity
to connect with peers and enjoy
a shared lunch – and to learn.
At Literacy Waitākere tutors are
expected to participate in at least
12 hours of PD per year. Tutors keep
a log of their PD hours, which may
include work-related readings and
attending the PD days.

The day opens with karakia and
whakawhanaungatanga.
All workshop facilitators use best
practice tutoring techniques
providing an outline of their
workshop (including intended
outcomes) and ensuring there is

The programme for the day includes
up to five workshops providing
information to assist tutors to
develop their skills in keeping

opportunity for all to participate.
Participants work on activities
independently, in pairs, and in small
groups before feeding back to the
whole group.
17 tutors attended the latest PD
day. Tutors considered how to
create opportunities for others to
use Te Reo Māori; thinking about
and practising Tikanga and Te Reo
Māori, having conversations about
Financial Literacy, accessing Te
Poupou computer server remotely,
and linking ACE outcomes to
learning sessions. The PD day closed
with karakia whakamutunga.

Workshop 1: Tikanga, Tina Jacobs
Outcome: Identify how two words are practiced in our
work context: Mātauranga (Education) and Mana Reo
(language, the power of language).
Two groups researched one of the words, brainstormed
the relationship or link to literacy and shared findings.
Mana Reo, e.g. honouring learners’ own language and
correct pronunciation of each learner’s name.
Mātauranga, e.g. what opportunities do you create for
others to use Te Maori?

Workshop 2: My Financial Story,
Belinda Jane Greenslade
Outcome: Practise using 2 ways to introduce numeracy/
budgeting with ‘conversations’.
Belinda Jane spoke about using stories, pictures and
personal experiences to start conversations about
financial issues with learners and how to respond when
opportunities arise, ‘gossip it’, e.g. talking about creating
or updating wills. She emphasised that it is important
to know your learner(s) and for them to know you and
to build on this through conversations. Belinda Jane
was clear that she does not give advice but she may do
an activity that ties into the conversation, e.g. calculate
how much someone might spend on petrol per week.

Workshop 3: What’s the problem? Tooki Proctor
Outcome: Name the issues of remote desktop
connections and on site logging in.
Tutors brainstormed issues they experienced while
using the remote desktop (offsite access to Te Poupou
computer server) and discussed strategies and solutions.
(continued next page)
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Literacy Aotearoa Wellington (LAW) 2016 Annual Report
The LAW learning environment
For many of our learners school
was an unhappy place where
they were unsupported or even
criticised. Many of them left school
before they were 15 and have no
school qualifications so returning to
learning later in life is practically and
emotionally challenging.

Literacy Aotearoa Wellington
(LAW) has been working with adult
Wellingtonians for over 30 years.
Their 2016 Report demonstrates
their commitment to meeting the
literacy, language and numeracy
needs of their community:

People with literacy and/
or numeracy difficulties often
experience shame and hide their
knowledge and skill gaps. Because
of this the environment we provide
is critically important to the success
our students experience. If a learner
can feel safe and supported they
can build the confidence to try
new learning and make changes in
themselves and their lives.

Literacy Waitakere PD, continued...

Workshop 4: Rock, Paper,
Scissors, Anne Chen
Outcome: To review language
learned – counting to six in Te Reo
Māori.
The group practised counting
forwards and backwards in Te Reo
Māori and then in teams used
the game ‘rock, paper, scissors’ to
create competition and bring fun
into the activity.

LAW offers a number of different
programmes to suit each individual’s
learning needs. Students gain
increased confidence and a feeling
of acceptance here, which allows
them to make changes they have
always felt possible, in employment,
education or new life pathways.

For our learners accessing
learning is an important and
life changing experience.

On completion of their course or
programme with us, many students
have become more involved in
their communities, taken better
care of their health and finances or
become more engaged with their
children’s education. This ensures
we engage with students holistically
and nurture a whānau environment
at LAW.

“I am proud to be part of the Literacy
Aotearoa Wellington team,” says
Bridget Murphy, Manager LAW.
“Our staff are very highly qualified,
and have considerable skill and
experience in working with adult
literacy learners. What sets our team
apart though is the common passion
they bring about in changing our
learners’ lives through education.”

He Taunga Waka
Wānanga/Fono

Literacy Aotearoa Te Hui ā Tau &
National Planning Hui

Adult Learners’ Week He Tangata Mātauranga

5-6 Hōngongoi (July) 2017, Auckland

25-27 Hōngongoi (July) 2017, Auckland

4-10 September (Mahuru) 2017

Workshop 5:
Link ACE outcomes to learning
sessions, Dara Davenport
Outcome: Identify what activities
are used to meet ACE outcomes.
Tutors viewed a power-point that
gave the big picture of how the ACE
outcomes were developed. In small
groups, tutors brainstormed ideas
and activities that would provide
evidence to meet the outcomes.
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