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Ngā mihi mahana kia koutou katoa...

Literacy Aotearoa Strategic Goal Two

In this issue Nellie Garthwaite, Manager of Southern
Mahi Tahi - Partnership and Collaboration:
Adult Literacy, talks about the importance of
To advance research, innovation and advocacy
partnership and collaboration in delivering a range of
with all stakeholders.
quality services while dealing with enormous distances
between learners, tutors and managers. Whanganui
Learning Centre Trust is acknowledged by ACE Aotearoa for their commitment to their community and Literacy
Aotearoa Dunedin celebrates Matariki.

Southern Adult Literacy Inc. – Mahi Tahi and the 600km loop
There is always something going on to keep the staff at Southern Adult Literacy on their toes. Manager Nellie
Garthwaite works alongside Averil (Community Coordinator) who has the huge task of meeting, matching and
monitoring nearly all of the learners. They are both very well supported by Colleen (database) and Lilian
(finance). While we were discussing this article the main office was recovering from a flood due to a leaking
water pipe in the ceiling, a governance member dropped in for a chat, the phone was ringing from national
office, a learner came by for some help with a form, the Learner Licence drop-in session had twice as many
learners as anticipated and it was all business as usual.
Southern Adult Literacy Inc. has been providing literacy services
for 37 years from its base in Invercargill to an ever-growing
geographical area. In 2009, Te Poupou recognised the need to
expand to meet the needs of adults who wanted to improve
their literacy and numeracy skills throughout Southland and into
Otago. Te Poupou began restructuring in response to an
increasing number of referrals from the Southern Lakes District
and Central Otago Industry Training Organisations (ITOs). The
current catchment area for Te Poupou is shown in the map
(right), and one example of kilometres covered is the 230+km
distance between Invercargill and Glenorchy, a 3-hour drive.
The Southern Adult Literacy main office is located in the centre
of Invercargill, with branch offices in Gore and Queenstown.
One challenge of maintaining the branch offices is accessing selfmotivated staff who know their community and are willing to go
out and promote the services. The other is to keep the staff and
tutors feeling part of the greater Poupou.

Southern Adult Literacy, cont.
Nellie maintains regular contact with tutors by phone
and email and meets with each tutor face-to-face every
couple of months. Having a Poupou car is the only way
this kind of distance can work economically.

encouraged by the list of available courses posted on the
front door. Referrals are received from a range of
providers including local mental health providers ‘PACT’,
Community Connections and ACC.

“When I go to do what I call ‘the loop’, it is
just short of 600km, from Invercargill to Alexandra to
Cromwell, Wanaka, Queenstown and back. I try and do
that every 6 to 8 weeks. You do a lot by email and by
phone, but when I go, I stop and have a coffee, and make
personal contact with the tutors at a place that suits
them.” (This full trip requires an overnight stay.)
Te Poupou has 50 tutors spread far and wide who
provided learning services to 272 learners last year.
“Each of the areas has a different culture to them, Gore,
Queenstown, Invercargill... You’ve got to be conscious of
all the different areas. Gore has a lot of Industry Training
people, while in Queenstown there are more workplace
people who mainly come to learn outside of work time. I
go to Gore every week and meet up with students, that’s
only 40 minutes away…” says Nellie.
Tutors willingness to travel means reaching those who
otherwise would not be able to access assistance. For
example a single farmer from rural Southland, who had
lost his licence and had no way of getting to town, was
able to engage in learning sessions as part of tutor trips
to Queenstown.
2014 Learning Programmes
2014 has been full of activity so far, with 144 students
enrolled by the end of May. Learning Programmes have
been varied in their focus and intensity, from developing
computer literacy skills: ‘Beginners Computing’ (12 hrs),
and ‘Computing for Your Future’ (100hrs); to ‘Preparing
For or Returning To the Workforce’ (100hrs); Open
Polytechnic ‘Get Ahead’ courses and Open Wānanga
courses. Modern Apprentice and ITO apprentice tuition
is also offered for those in work or work training already.
Over the last three years, group learning provision has
increased. More learners are involved in groups than in
one-to-one learning. Since 2010, Southern Adult Literacy
has been located on the ‘street front’ which has boosted
their profile and increased the number of ‘walk-ins’,

Te Poupou offers Learner Driver Licence tuition regionwide on and off-site. “We aim to get them prepared for
the licence test and support them till they are ready.
When we think they are ready to have a go we ask them
to do a practice online test. We have an arrangement
with the local AA and two of us are able to read for the
students, which reduces the stress levels, enabling them
to pass. Probation (Services) had a group wanting to
become licenced drivers and they are able to fund
tuition. We worked with a group of six learners and five
passed on their first round, while one failed due to an
issue with his birth certificate. As well as that we’ve just
collaborated on a project through Southland REAP in
Ohai – it’s out in the back of beyond. We work with
young shearers and rousies who have no licences. It’s an
hour’s drive each way and we’ve been going in the
evenings. They came to the local fire station, which has
available space, so we take a cup of tea and coffee and a
bit of a nibble, and spend two hours with them.”
Seeing students achieve learning outcomes, selfconfidence and jobs, be they voluntary or permanent
work, is a highlight. “One of our ILN tutors has developed
good connections with Op shops and other agencies that
employ volunteers. A number of our students start out
with volunteer work to establish a work routine, gain
current on-the-job work skills and obtain a current work
reference. Some students go onto paid employment
directly from our ILN courses.”
Financial support for Te Poupou is received from a range
of funders. “We appreciate Literacy Aotearoa national

Southern Adult Literacy, cont.
office being proactive to secure national funding
contracts for the organisation. There is strength in
being part of a nationwide group. Additional
funding has been gained from United Way,
Presbyterian Synod of Otago and Southland,
Community Trust of Southland, Invercargill Licencing
Trust, Lotteries and COGS. We are very grateful to
these funders for their support.”
When asked to identify the ‘gaps’ in Southern’s
services, Nellie replied, “It’s about capacity to
provide the services. We need more tutors, and a
range of tutors with a wider base of experience and
abilities. It would be great to be able to deliver
vocational courses like financial literacy, and
nutrition and cooking.”
As well as that, accessing quality professional
development that doesn’t require tutors to travel
long distances would be ideal. “Most of the
nationally coordinated PD is held in Christchurch or
Dunedin which requires a lot of travel for an often
short session. However there has been a Numeracy
workshop here in Invercargill this year.”
Networking is vital for keeping connected with other
providers, and maintaining the profile of Te Poupou.
“We attend regular meetings and work together
with like-minded community service providers in our
community and we are well known. We are the only
place in Invercargill with an open-ended entry. We
can have a discussion about what the best options
are for people. Most of the other providers are
bound to tight outcomes and so recruit to those
outcomes. We liaise and have worked with Māori
social and health providers Ngā Kete Mātauranga
Pounamu Charitable Trust and Awarua Social and
Health services and will be going to visit them to
discuss the ‘20k’ projects as they have a large
community of potential learners.”
The most recent addition to courses is entitled: ‘Is
your smart phone smarter than you?’
“We have a steady number of enquiries for it.
We are going along quite well,” says Nellie.

Whanganui Learning Centre Trust (WLCT)
ACE Provider of the year, Tangata Tiriti
The Whanganui Learning Centre recently received
the National Award for Provider of the Year,
Tangata Tiriti from ACE Aotearoa at an awards
ceremony at Te Papa, Wellington. The award, an
acknowledgement of WLCT’s commitment to
transforming communities and whānau through
Adult and Community Education was accepted by
the Governance Board and Management of the
Centre.
Speaking on behalf of the Centre, Chairperson
Sharon Duff noted how timely the award was, given
that 2015 marks the end of the fourth decade in the
Learning Centre’s long history of service and
commitment to whanau and communities
throughout the greater Whanganui region.
Responding to the win, Manager Gail Harrison
expressed her delight in having the Learning Centre
again validated for excellence in education
provision. “This again legitimates our work as a
Category One NZQA Training Provider with ratings
of excellence across all areas of operation.”
‘Partnership’ and ‘innovation’ are two words that
are prominent in the kaupapa of the Centre. The
centre has embarked on many new initiatives in
recent times as a response to community need.
Tawhero School, Castlecliff School and the Eco
School more recently, have been partners in a
number of joint ventures with the Whanganui
Learning Centre, aimed at helping families improve
their literacy and technology skills but also to
develop more confidence and autonomy in the
process.
“Most of our learners have low or no school
qualifications and the Centre provides them with a
rich, extended whānau where everyone is
supported to envisage new pathways in their life’s
journey,” Ms Harrison explained.
A learner at the centre excited about the award
said, “This place is like learning with family. It has
rekindled my interest for learning. Everyone is
welcoming and no one is above anyone else.”

Literacy Aotearoa Dunedin Celebrates Matariki
Literacy Aotearoa Dunedin celebrated Matariki recently
with a pot luck lunch, a Matariki story, making flax flowers
and a Māori word chart. Students and some of their
children, tutors and members of the Dunedin committee
joined in the activities.
Sandy Mckay took the flax weaving session and about 12
women from the Women and Literacy group made
beautiful puti puti (flax flowers). A number of the women
come from other cultures and it was the first time they
had woven flax. They incorporated their own weaving
styles into their beautiful flowers.
The word chart quickly filled up – all members of the
Poupou looked up Māori words or wrote down Māori
terms they knew and shared them with the group. A
delicious lunch with many exotic dishes was enjoyed by
all.
Te Wiki o te Reo Māori - Māori Language Week:
Te Kupu o te Wiki: 21-27 Hōngongoi (July) 2014
Te Taura Whiri i te Reo Māori has announced the theme
for Te Wiki o te Reo Māori 2014:
‘Te Kupu o te Wiki’,
which translates as:
The Word of the Week.
Under this theme, a new Māori
word will be highlighted each
week for fifty weeks. All schools,
communities and organisations
are encouraged to introduce and
adopt that word with students,
staff, etc.
Te Kupu o te Wiki will help New Zealanders to build their
Māori vocabulary. Through Te Kupu o te Wiki, Māori
language lovers can learn Māori words to use in everyday
conversation.
http://www.korero.maori.nz/news/mlw/

2014 Calendar of Events
Hōngongoi (July)
NCLANA – Symposium
Common threads: Sharing effective practice for
diverse learners – Ko ngā miro taurite: Tukua kia rere
9-10/07/14 Wellington more...
Te Wiki o te reo Māori – Māori Language Week
Te Kupu o te Wiki
21-27/07/14 more...
Literacy Aotearoa Te Hui ā Tau (AGM), National
Planning Hui & Student Writing Event:
Mahi Tahi: Partnership & Collaboration
22-24/07/14, Mt Wellington, Auckland

Mahuru (September)
International Literacy Day,
8/09/14 (Monday)
Adult Learners' Week - He Tangata Mātauranga,
8-14/09/14 more…

Whiringa ā nuku (October)
Money Week, Commission for Financial Literacy and
Retirement Income
13-19/10/14 more…

