Issue No 1 –Kohi tatea – Hui tanguru (January - February) 2012

ISSN 1179-8327 (Print) ISSN 1179-8335 (Online)

Kia ora koutou e ngā tauira, ngā pouako, ngā kaiarahi katoa, tēnā koutou katoa.
Greetings to you all. As this issue of Tui Tuia reaches you, work with learners across the
country has begun in a multitude of learning environments, at Ngā Poupou (our member
providers) premises, in libraries, community houses, and a variety of work places.

Inside:
Literacy Feilding & the
PM; Online Resources:
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NZ Book Month; McDs
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Learners’ self-identified goals inform programme planning in small group and one-to-one
learning sessions. By participating in these programmes, learners improve their literacy,
numeracy and communication skills, as well as their ability to participate with increased confidence in their
families, communities and workplaces.

In this issue, Literacy North Shore shares their success in delivering a literacy programme to workers from a
private health care provider; Literacy Feilding has a moment with the Prime Minister and a number of online
resources are highlighted as a source of fresh ideas for tutors and learners alike.

Year ahead looks bright for Pasifika Integrated Healthcare – Literacy North Shore
Staff at Pasifika Integrated Healthcare (PIHC) are looking forward to
putting their new, improved literacy and numeracy skills to work this
year. In December 2011, 25 employees graduated from the company’s
first-ever 40-week literacy training programme.
PIHC is a private health care provider based on Auckland’s North Shore
with a workforce of more than 300 people throughout the Auckland
region, most of whom speak English as a second language. The
company provides a range of health and support services tailored to
suit Auckland’s Pacific Island population.
In 2011, the company worked with Literacy North Shore, a member of
Literacy Aotearoa, to run workplace literacy to improve the quality of
its services. The programme was funded by the government through
the Tertiary Education Commission Workplace Literacy Fund.
Thirty one trainees, all speakers of English as a second language, took
part in Literacy North Shore’s training.

Sandy Paya (Literacy North Shore Tutor), Fiona
Samuela (PIHC Home Support Worker) and
Literacy North Shore Manager Jane Rigby.

Home care support worker Fiona Samuela, who took part in training,
says: “Thanks to our wonderful tutors we all gained a better understanding of literacy in the workplace. We
know how to write reports in the right tense and we know the right words and phrases to use. We’re now
looking forward to putting our new skills into practice as the year gets started.”
(continued page 2)

Year ahead looks bright for PIHC continued...
Last year’s assessment results showed trainees
improved their speaking and listening skills and
gained confidence giving presentations and speaking
with colleagues and clients.
Trainees developed their writing skills and were able
to write more detailed and precise notes in their
daily client journals. They were able to complete
workplace forms and documents more accurately as
well.
Pasifika Integrated Healthcare Manager Dahlia Naepi
says: “We’re delighted with the results from training.
We see it as good for our organisation and the
people we serve in the community. We see it as
beneficial for employees on a personal level too.
Seeing Pasifika people reach their potential, gain
skills and develop exciting, fulfilling careers is very
important to me.”

Literacy Feilding – Ruth meets John
A letter from Ruth Dalzell, Manager Literacy Feilding...

I was invited to morning tea with Ian McKelvie (new
National Party Member of Parliament) and the Prime
Minister John Key last Tuesday morning. They were
travelling to Rātana Pa to celebrate the late Mr Rātana’s
birthday. (Ed. Note: Tahupōtiki Wiremu Rātana, founder of
the Rātana Church formed a Treaty-based alliance with the
Labour Party in 1936.)

I had the opportunity to speak to him (John) and have
my photo taken with him. I was able to tell him who I
was and where I worked. He seemed interested in what
we do and who our learners are, etc.
I had come prepared and was able to hand to him a
Literacy Feilding pen and bookmark. What you can’t see
in the photo is that these items were tucked safely inside
his suit pocket. This of course gave him a further chance
of thinking about Adult Literacy as he emptied his
pockets later in the day!

Thanks to Jacqui Gibson, Skills Highway and Jane Rigby,
Manager Literacy North Shore for submitting this article.
The Department of Labour hosts the Skills Highway
website for companies and organisations interested in
running workplace literacy training. The website has
plenty of free advice, tools, case studies and tips on
workplace literacy training. Go to:
www.skillshighway.govt.nz/ind
Find out more about Literacy North Shore by visiting
www.literacynorthshore.org

Literacy Aotearoa Web Links
For links to our members’ websites and newsletters
go to: http://www.literacy.org.nz/poupou-websites.php
To read Literacy
Aotearoa
Publications
go to:
http://www.literacy.
org.nz/researchpublications.php

You can never let a chance go by huh? I did chuckle later
however when I thought that I had given a millionaire a
$2 pen!
It was a good chance to let him know that even in the
little town of Feilding there are folk who are working to
bring education to the adults who have missed out on
previous learning.
Ian McKelvie was our Mayor (and our Landlord and our
neighbour) as the Community House is owned by the
Manawatu District Council. I had already had a chat to
Ian and said to remember us as he treads the halls of
Parliament! He has been very supportive of the work we
do in the past whilst serving as Mayor of the District.
Nāku noa
Ruth

Literacy Tools – NALA (Ireland)

BBC Skillswise (UK)

http://www.literacytools.ie/home.cfm

http://www.bbc.co.uk/skillswise

This website may provide you with some ideas for
new resources to develop for learners you will be
working with this year.

The BBC Skillswise website has had a major
overhaul and has some excellent new resources
for adult learners and tutors.

As with all resources, go through them first
yourself, to check they are appropriate for what
each learner wants to achieve, and adapt as
necessary by using New Zealand terms / titles /
vocabulary/ images, to fit your learner and
environment.

The website has developed the following
categories filled with resources: English, Maths,
Job skills, Adult Learning, Tutors, About Skillswise.
Resources include guidelines, fact sheets,
activities, games, articles and links to further
resources. Some examples follow.

There are printable resources, online activities
that provide immediate feedback and games.

English > Speaking and Listening:
New Zealand Book Month

Formal and informal speaking:
'Say what?' game - choose appropriate responses
to friends or to a manager at a job interview.

http://www.nzbookmonth.co.nz/

http://www.bbc.co.uk/skillswise/game/en37speagame-say-what

Listening for specifics
New Zealand Book Month takes place in March
each year. This year they continue with the ‘Books
Change Lives’ campaign, featuring celebrity
ambassadors: Annabel Langbein, Emily Perkins,
Tamati Coffey, and Sir Peter Jackson.
Four million book vouchers will be distributed for
New Zealand Book Month. Each voucher entitles
the bearer to $5 off the book of their choice –
that’s ANY book they choose, providing it’s priced
at $10 or more – in any participating
bookstore where you see the green
sign: Books Change Lives.

Delivery Driver game, two instructions given, to
find a location and then drop off appropriate
goods.
http://www.bbc.co.uk/skillswise/game/en35specgame-delivery-driver

Tutors > Inclusive learning:
Learning styles article: Is it time to reconsider the
learning environments we create?
http://www.bbc.co.uk/skillswise/tutors/inclusivelearning/tutors-article-learning-styles

Would you like literacy with your Happy Meal?
What's worse for children: being loaded up with burgers
and fries, or being starved of books?
That debate has been raging in Britain for the last week,
ever since McDonald's announced that it was giving away
children's books instead of toys with its Happy Meals.
To read this article by Bronwyn Sell from the New Zealand
Herald, Friday 20 January 2012, go to:

Upcoming Events 2012

Adults Learning Mathematics
Symposium
26-29 Pipiri (June) 2012, Auckland.
th

The 19 International Conference of
Adults Learning Mathematics (ALM19)

What’s online?

http://www.nzherald.co.nz/lifestyle/news/article.cfm?c_id=6&objec
tid=10779775

Business Balls
http://www.businessballs.com/

Adult Literacy Practitioners
Association (ALPA) Conference
29-30 Pipiri (June) & 1 Hōngongoi
(July) 2012, Auckland.

(A website link from the ACE Aotearoa newsletter.)
“Ethical work and life learning. Free career help, business
training, organizational development - inspirational,
innovative ideas, materials, exercises, tools, templates - free
and fun.”
This is a fascinating website for use with tutors, learners,
employees, and just for fun.
The ‘acronyms and abbreviations’ glossaries are enlightening:

ACE Sector Conference
27-29 Pipiri (June) 2012, Wellington.
Theme: Closer to Community, Closer
to the Solutions Ako te Katoa Tu
Homohono te Katoa - the Business of
Learning

http://www.businessballs.com/acronyms.htm

as are the ‘clichés and expressions origins’:
http://www.businessballs.com/clichesorigins.htm

Literacy Aotearoa Te Hui ā Tau &
National Planning Hui
31 Hōngongoi (July) – 2 Here turi kōkā
(August) 2012, Auckland.
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